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Customer Service Manager – Birmingham 
Excellent Salary and Benefits Package
Due to recent expansion, we are currently looking to recruit a Full-Time Customer Services Manager to provide support services from our Birmingham Clinic. The role will include travel to our clinic in Nottingham, as well as occasionally going to client’s sites. PAM Group is a Health and Wellbeing provider, which provides a variety of services to clients based throughout the UK. The services include Occupational Health, Counselling and Physiotherapy.
This role will be to support and manage a small team of customer service advisors who look after our Occupational Health services. Day to day duties of the team include receiving referrals for treatment, booking in appointments with the relevant clinician, taking incoming calls and managing several email inboxes. We are looking for someone who is passionate about customer service who will lead this team to provide consistent and excellent customer service in line with our company values.
Key Responsibilities:
· Be the first point of contact for customer service advisors needing support
· Taking incoming calls and enquiries alongside the team 
· Directly managing advisors and distributing workload
· Monitoring the utilisation of employed clinicians, ensuring client KPI’s are met
· Maintaining an adequate level of resource to ensure effective service delivery

· Liaising with other stakeholders within the business

· Conducting probation reviews, performance reviews and appraisals 

· Monitor team performance and mentor staff to develop their full potential

Key Skills & Experience:
· Excellent communication skills both verbal and written at all levels

· Ability to lead by example, demonstrating professional and consistent behaviours with a can-do attitude

· Good IT skills, familiar with MS Office, Word and Excel

· Previous experience as a team leader supervising a busy customer service department

· Capability of working under pressure and flexible to work outside of the core hours

· Experience within the Healthcare sector would be advantageous 

Company Benefits: 

· Pension Scheme - We pay your auto-enrolment pension at 8% total
· Health Scheme – Opticians, Dental, Physio & more!
· 24/7 Doctor helpline – book a Telephone or Video Appointment with a GP
· Employee Assistance Program – 24/7 telephone counselling helpline 
· Life Insurance Scheme – 4 x your annual salary
· 33 Days Leave Including Bank Holidays, pro-rata for part-time hours
· Training and Development opportunities 

If you feel this role would be suitable for you, apply now!
