[bookmark: _Hlk113976689]Job Title: Clinical Director PAM Wellbeing 
Location: Homebased with office and client visits
Salary: £70,000-£75,000 + up to 18% pension+ other fantastic benefits
Hours: 40 per week

Role Overview
An exciting opportunity has arisen for the position of a Clinical Director of Psychological and Employee Assistance Programme (EAP) services. The Clinical Director has overall responsibility for the leadership and management of the clinical and non-clinical team and the delivery of services provided by PAM Wellbeing. The role is to ensure delivery of services of the highest quality to PAM Wellbeing clients.

[bookmark: _Hlk113976874]Roles and Responsibilities

· To lead and support the development of relationships across PAM Wellbeing to ensure collaboration for excellent quality client outcomes 
· To provide strategic and clinical leadership to the management team, sharing knowledge of best practice 
· Develop and implementing strategic plans for continuous improvement of the service and performance
· Review and maintain clinical and quality processes to ensure the highest quality of care is provided to all services users
· Promoting a culture of continuous improvement and high-quality client care
· Ensure that service policy developments are in line with governing frameworks 
· Arrange monthly meetings with the management team to review cases and discuss effective, safe processes of working 
· Maintain and exceed all contractual service level agreements by working closely with the Heads of Departments on a daily basis 
· Attend existing client reviews and new business meetings as required 
· Continually help shape and evolve the business as the business grows
· Ensure that all clinical departments have easy to understand written processes that are compliant, document controlled, followed and stored centrally
· NOTE: This job description is not intended to be an exhaustive list of all duties, responsibilities or qualifications associated with the job. Other duties may be assigned.


About You
· Bachelors or master’s level counselling qualification appropriate to professional standards of the United Kingdom and / or the Republic of Ireland
· Current registration or accreditation with relevant professional body
· Experience of working with a broad range of psychological health and workplace related issues. Should include mental health, trauma, stress, relationship issues, child related issues, anxiety, and substance related issues
· Experience in leading clinical workforces within a large Corporate environment 
· Effective communication skills – including both verbal and written
· Minimum of 400 hours therapeutic delivery post qualification
· Currently employed or previous experience working for an EAP Provider in the UK and / or The Republic of Ireland
· Ability to effectively prioritize multi-task and work in a time pressured environment
· Business and commercial awareness


Benefits
· Auto-enrolment pension contribution
· Group life insurance scheme 
· 33 days annual leave including bank holidays
· Health Cash Plan Scheme, which covers you for things like Opticians, Dental Treatment and even Physio if needed!
· Flexible Working Hours
· Access to a 24/7 EAP Counselling line and a 24/7 GP line
· Amazing discounts on things like food and drink, retail, and days out, all through our rewards scheme.
· We will also pay for your professional registration fees and support you with your revalidation and CPD.
· Funding support with Training and Development

About Us
PAM Wellbeing was born out of a need to support our customers and their employees from a holistic health and wellbeing perspective in 2009, expanding on the physical health and rehabilitation services that our occupational health sister company has expertly provided since 2004. Our suite of mental health, psychological and wellbeing solutions enables organisations the option to engage with a strategic wellbeing partner to support their employee's whole health and wellbeing needs, and for their employees to benefit from the multidisciplinary expertise of our extensive team.

Our values
· Giving clients the reason to choose us to provide their services​​​
· Providing the highest levels of service to every client every day​​​
· To always give clients value for money​​​
· To be the best we can be every day​
Our vision
· To be the UK's go-to company for proactive and reactive mental health solutions
Our mission
· To help organisations and their people thrive, by providing proactive and reactive mental health solutions. To restore the mental health of our nation


Apply Today by sending your CV using the apply button!
Alternatively, if you would like a confidential and informal discussion regarding the vacancy, please email jo.simpson@pamgroup.co.uk 



