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Collection Officers – Drug & Alcohol Screening 

Zero Hours Contract - Ad hoc Work

PAM Group provides Occupational Health and Wellbeing services to a variety of customers throughout the UK including public and private sector organisations.  We provide a wide range of services including Case Management, Health Surveillance, Counselling, Physiotherapy, Drug and Alcohol Screening.
We are currently looking to recruit Collection Officers who can carry out Drug and Alcohol Screening on an Ad hoc basis at sites in the Birmingham/West Midlands area. Work is usually booked in with 2 days’ notice but please note that some clinics may be during the night or weekend.
Role
· To perform Drug and Alcohol Screenings following appropriate PAM policies and procedures
· To be fully aware of all PAM screening procedures and customer requirements in order to deliver a quality screening service
· To portray a professional company image at all time
· Advise clients of any collection issues
· Maintains highest standards of safe and competent practice

· Maintain and develop professional knowledge and competence

· Compliance with policies and procedures, and relevant legislation

· Maintain confidentiality

· Effective communication with stakeholders

Experience
· Previous experience of Drug and Alcohol Screening would be advantageous however is not essential as full training will be provided

· Full UK Driving Licence and use of vehicle with suitable insurance

· Good Communication Skills

Hours

· This is a zero hours contract, we cannot foresee how many call outs per week you will have
· You could be on site for between 4 – 12 hours depending on client requirement
· Work will be booked in with you in advance
If you feel this role would be suitable for you, apply now! 
